What our clients say about our services
“We have used the Lupton Fawcett Fixed Fee
Retainer for a number of years. We find it really
useful, as we can contact them as and when we
like without having to worry about the cost, as
we agree a fixed fee at the start of the year.
We were recommended to use Lupton Fawcett
a number of years ago. Our experience is that
they turn things around quickly and provide
genuinely commercial advice which enables
us to get things done. We’ve had nothing but
excellent service”

“I have worked with Lupton Fawcett for five
years and have absolutely no hesitation in
recommending them. They have taken time to gain
a thorough understanding of how we operate as a
business, which helps them to advise us, not only in
line with the law, but also in line with our Company
values and approach to people management.
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Lupton Fawcett always respond promptly with a
pleasant and friendly approach, and I have never
felt that any question was too small or insignificant
for them.”

Marie Chamillard

Deborah Seymour

Managing Director, GDR Creative Ltd

Director of Human Resources, Handpicked Hotels Ltd

Extracts from the leading law firm directory, Chambers and Partners
“Advise on a full range of matters for employers in the education, construction and healthcare sectors.
Routinely handles day-to-day HR and employment issues as well as employment disputes. Offers niche
expertise in data protection, regulatory and national minimum wage matters.”
“The team are very professional, constantly innovating and growing in expertise.”
“They gave very sound advice and we got the outcome we needed.”

Our Accreditations and Awards

Regular
email
updates
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What is
Augment?
Augment is Lupton
Fawcett’s fixed fee*
Employment/HR
Retainer

24/7
Telephone /
Email helpline
Regular
email updates

Client liaison
meeting

Quarterly
training

*The fixed fee is calculated based on
the number of employees (from as little
as 60p per employee per week).

Why should I choose Augment?
All of the telephone and email
advice is provided by fully
qualified solicitors, so you can be
sure the advice is legally accurate.

The fee is fixed, so
you know the cost
before you use, and
this will not change
regardless of how
often you use the
service.

Unlike some
providers, all our
advice is commercial
and designed to help
you achieve a quick
and cost effective
outcome.

Fully
qualified
solicitors

Legal
privilege

As all of our advisors are fully qualified solicitors, all of the
advice benefits from legal privilege. What this means is that it is
confidential and cannot be disclosed to third parties. By contrast,
some providers use non-qualified advisors, which means that
their advice is potentially discloseable in the event of litigation.

Satisfaction
guarantee

Fixed
fee*

Annual
contract

Commercial
advice

Unlike some providers
who use call centres,
the relationship is very
important to us. For this
reason you will on almost
all occasions be dealing
with the same person
each time.

Litigation
insurance

Relationship

Award
winning

Augment is serviced by Lupton Fawcett’s award-winning Employment Law Team.
In 2017, the team was named UK Regional Employment Law Team of the Year by
the Legal 500. In 2018, the team was named Employment Law Team of the Year by
the Yorkshire Legal Awards.

We are confident that you will
be satisfied with our advice and
service. We are prepared to
back this up with a Satisfaction
Guarantee. In the event you are
not satisfied with our advice
or service, you are entitled to
reduce the fixed fee by 25%.

Some providers
tie in customers
for 2, 3 or even
5 years.
By contrast,
Augment is a 12
month contract.

Following the abolition
of Tribunal fees, the
number of employment
claims has increased
significantly. For this
reason, you may want
litigation insurance.
If so, we can include it.

